
Issue 24                                                                                                                                                                 June 2018

I would like to welcome all our 
readers to another edition of the 
official Newsletter of the Sey-
chelles Qualifications Authority 
(SQA). The Newsletter provides 
one of the platforms that the SQA 
makes use of to engage its stake-
holders and keep them updated 
about the work of and develop-
ments at the SQA.

The Newsletter starts with a look 
at Recognition of Prior Learning 
(RPL), one of the major current 
developments at the SQA. The 
highlight has been training for 
two cohorts of RPL Assessors. 
The SQA was privileged to ben-
efit from the expertise of the Bot-
swana Qualifications Authority for 
the training. The SQA also forged 
ahead with presentations to vari-
ous stakeholders for purpose of 
sensitisation on RPL and to gain 
their support for RPL implementa-
tion.

We also report on progress on 
aligning of the Seychelles Na-
tional Qualifications Framework 
(SNQF) with the SADC Qualifica-
tions Framework (SADCQF). The 
SQA is responsible for spearhead-
ing the alignment. The Nation-
al Alignment Committee (NAC) 

was appointed by the Minister on 
03 January 2018 and held its first 
meeting in May 2018. In between, 
three NAC members attended an 
alignment report writing workshop 
held at SAQA House in Pretoria in 
April where the writing of the Align-
ment Report was initiated.

The SQA continued to participate in 
international meetings and forums. 
We report on these in this issue of 
the Newsletter.

Progress on evaluation and certifi-
cation of qualifications has been a 
regular feature in all past issues of 
the Newsletter and this current is-
sue is no exception.

On a final note, we hope that you 
enjoy reading this issue of our 
Newsletter and that you let us know 
what you think.

Recognising your Competencies
Editorial
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Seychelles Qualifications Author-
ity (SQA) is priviledged to have 
a collaboration with the Botswa-
na Qualifications Authority (BQA) 
in the area of capacity building 
for Recognition of Prior Learning 
Practitioners. Although we have 
not drawn a Memorandum of Un-
derstanding with BQA, we have a 
cordial relationship, and that rela-
tion-ship makes it easy to collab-
orate.
It is anticipated that the partner-
ship between BQA and SQA will 
lead to trained assessors being 
capacitated to train other potential 
assessors through the Training of 
Trainers programme. With all this 
planned training done, Seychelles 
will build a database of RPL prac-
titioners.
The relationship between Botswa-
na Qualifications Authority (BQA) 
and Seychelles Qualifications Au-
thority (SQA) has been launched 
through the running of two RPL 
Assessor courses in the period 
of 16th April to 27th April 2018. 
39 participants were trained and 
assessed. It is anticipated that 40 
more practitioners will be trained 
in the year 2019.
It is good to note that participants 
were from institutions in various 
sectors, which cover a variety of 
Fields of Learning (as defined by 
the Botswana Qualifications Au-
thority), being; Education, Health 
and Social Sciences, Agriculture 
and Nature Conservation, Culture 
Arts and Crafts, Services, Busi-
ness, Commerce, Management 
and also Maritime.
It is also pleasing to note that the 

classes were gen-
der-balanced. Train-
ing was exciting as 
a variety of methods 
were applied. There 
was a lot of interaction 
and sharing of experi-
ences, especially dur-
ing group exercises.

During the practice session, learners were asked to perform two as-
sessment tasks against mock unit standards.
One of the mock assessments focused on ability to use applause (clap-
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RPL Assessor Course participants

Mock assessment – ability to use applause to 
demonstrate feelings

Participants demonstrate their ability to construct 
and fly a paper aeroplane

ping) to demonstrate 
feelings in at least 
two situations – one 
where there is enthu-
siasm and happiness 
– the other where one 
wishes to express ex-
treme displeasure.

The other mock as-
sessment which took 
them down memory 
lane was an activity in 
which the participants 
had to construct and 
fly a paper aeroplane 
made out of single A4 
sheet of paper.
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The course content….
The objective of the Standards 
Based Assessment course is to 
provide prospective assessors 
with the skills, knowledge and un-
derstanding necessary to conduct 
assessments against nationally 
prescribed performance stand-
ards linked to a national qualifica-
tion system.
The course gives emphasis to the 
new evidence and performance 
contexts enabled by the develop-
ment of standards-based assess-
ment and national qualification 
systems. In particular, emphasis is 
given to assessment in the work-
place. Such an emphasis does 
not, however, limit the usefulness 
of this course to those who will as-
sess in the more traditional insti-
tution environment. Assessment 
is governed by a number of core, 
good practice principles. These 
principles form the basis of this 
training course.
At the end of the course, partici-
pants are able to:
- describe the principles and pro-

cesses involved in stand-
ards-based assessment;

- define the roles and responsibil-
ities of participants in the as-
sessment process;

- interpret and use documents as-
sociated with assessment;

- include evidence from diverse 
sources in the assessment pro-
cess;

- make judgements that accord with 
good practice principles in as-
sessment;

- commence the practical applica-
tion of their learning.

The evaluation of training shows 
that participants were impressed 
with the training and would rec-
ommend it to others.

Candidates were given a choice of 
two unit standards to be assessed 
on for their final assessment. The 
two were:

1. Demonstrate knowledge of   
HIV/AIDS; and
2. Greet and seat customers 
and take orders in a hospitality 
establishment.

These unit standards were pre-se-
lected for purposes of the assess-
ment. The HIV/AIDS standard 
was a theory assessment whilst 
the other a practical assessment. 
Candidates were given time off 
to research and pre-pare for the 
assessments. This exercise was 
a demonstration that in some in-
stances RPL candidates may think 
they are competent until they are 
made aware of the requirements 
of the standards.
As candidates were observed as-
sessing each other on the two unit 
standards, the assessor from the 
Botswana Qualifications Authority 
was observing their performance 
as she was assessing them 
against the standard “Assess 
Candidates Against Standards.” It 
is pegged at Level 5 of Botswa-
na’s National Credit and Qual-
ification’s Framework (NCQF). 
The unit standard seeks to check 
whether candidates can:
- Prepare for standards based as-

sessment
- Conduct standards based assess-

ment
- Complete Assessment Adminis-

tration
After a few re-assessments, all 
candidates were found competent 
against the unit standard.
The Trainer and Assessor from 
Botswana Qualifications Authori-
ty, Ms. Kerebotswe Makhulela has 
13 years’ experience in RPL. She 
is an employee of the Botswana 
Qualifications Authority (BQA) and 
she heads the Assessment Divi-
sion of BQA, under the National Candidates undergoing their final 

assessment

Mrs. Kerebotswe (centre) 
and CEO SQA (right) present
certificates to the participants.

Seychelles Qualifications Authority Trains RPL Assessors: An International 
Perspective(cont)

Credit and Qualifications Frame-
work Services Department.
In Botswana, the RPL Practitioner 
courses are now offered by private 
Education and Training providers 
(including consultants). This has 
eased the burden of training from 
the BQA.
Workplaces are encouraged to 
make use of RPL as this will en-
courage lifelong learning, and 
increase staff morale when they 
know that knowledge gained at 
the workplace will not go unrec-
ognized. As Jay Samit is quoted, 
“Lifelong learning is no longer a 
luxury but a necessity for employ-
ment.”
It is apt to note as well that ‘teach-
ing and assessing are all about 
quality assurance’.

Contributed by Mrs. Kerebotswe 
Makhulela
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The SQA continued this year with its 
series of presentations to sensitize 
stakeholders, decision makers and 
government departments on RPL 
and gain their support with the im-
plementation. The presentations fo-
cused on the National Policy on RPL 
and two other documents namely: 
the Guidelines on Fees for RPL and 
the Schedule of Allowances for RPL 
Practitioners.
The first presentation was held on 
Monday 12th March 2018 for Senior 
Officials of the Ministry of Education 
and Human Resource Development, 
during one of their Senior Manage-
ment Meeting.
A second presentation was made 
during the CEO Forum on Thursday 
5th April at the STC Conference room.

The final presentation was held on 
Wednesday 30th May during the Hu-
man Resource (HR) Forum. 
Mr. Hubert Barbé, SQA RPL liaison 
person, was the main facilitator for 
the presentations.
The participants had the opportunity to ask questions and learn more on the RPL process. The CEO of the 
SQA took the opportunity to enlighten the participants on the purpose and benefits of RPL and the implemen-
tation of RPL in Seychelles.

A one-day sensitisation workshop on Recognition of Prior Learning was organised on Wednesday 7th March 
2018 for Heads and Studies Coordinators from all Professional Centres. The workshop focused on the RPL 
documents namely the National Policy for RPL, the National Guidelines for the Implementation of RPL, 
Guidelines on Fees for RPL and the Schedule of Allowances for RPL Practitioners. In organizing this sensiti-
sation session, the SQA wanted to ensure that Heads and Studies Coordinators of the Professional Centres 
are au fait with all RPL documents not only for their knowledge and information but more importantly because 
the second part of the RPL process involving the assessment for RPL candidates is undertaken at the Profes-

sional Centres. The Centres, therefore, have a crucial role 
to play in ensuring that RPL assessments are undertaken in 
line with the approved regulations as laid down in the Guide-
lines for the implementation of RPL. The participants provid-
ed critical feedback and points for further consideration.

A second session was held on Thursday 21st June 2018, this 
time targeting the new RPL practitioners. They were also 
familiarised with the RPL policy documents to ensure that 
they are well informed on the all the procedures of the RPL 
process. The responsibilities of the practitioners are diverse; 
some will be directly involved with the RPL candidates as-
sisting with portfolio development whilst others will be focus-
ing on the assessment and moderation part of the process. A 
total of 21 new RPL practitioners attended the session.

CEO-SQA responding to questions and queries after the presentation 
at the HR Forum

RPL Facilitator engages with paticipants in 
group activity.

Participants during the presentation at the CEO Forum

Stakeholders and Decision Makers are Sensitised on Recognition of Prior 
Learning (RPL)

Sensitisation Workshops on RPL documents
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The Southern African Development 
Community Qualifications Frame-
work (SADCQF) was established in 
2011 by the Ministers of Education 
in the SADC region. The purpose 
of the SADCQF is to enable easier 
movement of learners and workers 
across the SADC region and in-
ter-nationally.
The SADCQF is a reference frame-
work consisting of 10 Regional 
Qualifications Framework (RQF) 
Levels based on learning out-
comes. The SADCQF will provide 
a regional benchmark for qualifica-
tions and quality assurance (QA) 
mechanisms in SADC.

Implementation of the SADCQF
To give effect to the Ministers’ deci-
sion, a Technical Committee on Cer-
tification and Accreditation (TCCA) 
was given the task of implementing 
the SADCQF. The TCCA is a group 
of experts from the 15 SADC Mem-
ber States and is supported by the 
SADC Secretariat.

At a September 2016 TCCA meet-
ing, the SADCQF was positioned for 
implementation:
- A clear two-year milestone plan 

was developed, and
- An implementation model was 

adopted.

The SADCQF implementation mod-
el comprises four key focus areas:
- Development and alignment;
- Quality assurance
- Verification and
- Communication and advocacy (an 
overarching dimension that cuts 
across the three key implementation 
focus areas)

3. Address critical issues regarding 
level descriptor alignment; and
write, finalise and submit a first
draft of their alignment report.

The Chairperson of the SADC Tech-
nical Committee of Certification and 
Accreditation (TCCA) Mr. Joe Sam-
uels stressed on the importance that 
all pilot countries hand over the first 
draft of their alignment report at the 
end of the workshop. He also pre-
sented a roadmap to guide mem-
bers on their journey to arrive at 
their alignment destination on time.
The format and content of the align-
ment report was agreed upon and a 
checklist was given to countries in-
dicating the required information to 
be included in the report to ensure 
that the final report is complete and 
that final reports are not returned to 
pilot countries for amendment when 
these are submitted to TCCA.

At the end of the workshop, with 
great sense of gratitude and satis-
faction, all countries present were 
able to hand in a first draft of their 
report which they will continue to 
work on when back in their country

SADCQF Alignment 
Report Writing 

Workshop
The Workshop was held on 10 and 
11 April 2018 at the South African 
Qualifications Authority (SAQA) 
House, Pretoria, South Africa and 
was attended by representatives of 
the eight SADC member countries 
piloting the alignment of the SAD-
CQF with their respective National 
Qualifications Framework (NQF) or 
system. The eight countries include: 
Botswana, Lesotho, Mauritius, Na-
mibia, Seychelles, South Africa, 
Swaziland and Zambia. 

The Seychelles was represented at 
the workshop by three of the mem-
bers of the National Alignment Com-
mittee (NAC): Ms. Fiona Ernesta, 
CEO of the Seychelles Qualification 
Authority (SQA) also Chairperson of 
the NAC, Mr Jean-Michel Domingue, 
CEO of the Tertiary Education Com-
mission, also Vice-chairperson of 
the NAC and Ms Micole Bistoquet, 
SQA Principal Quality Assurance 
Officer-Validation, a member of the 
NAC.

The purpose of the workshop was to 
provide an opportunity to the coun-
tries piloting the SADCQF alignment 
to:

1. Discuss and agree on the 
   format of the alignment report;
2. Share their progress with align-

ment and problem-solving expe-
riences on addressing barriers to 
alignment;

About the SADC 
Qualifications Framework

Group Photo of the participants
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The National Alignment Committee (NAC) is an ad hoc group of experts operating in the SADC Member State 
and coming together for the sole purpose of assisting the SADC Member State to align with the SADCQF. 
The purpose of the NAC is to oversee alignment of the National Qualifications Framework/ National Qualifi-
cations System (NQF/NQS) (of the Member State of which it is a part) with the SADCQF.

Being one of the eight SADC Member States selected to pilot the alignment, the Seychelles NAC Members 
were appointed by Minister Joel Morgan, the then Minister for Education and Human Re-source Develop-
ment in January 2018.

The Seychelles NAC is made up of a selected group of personnel with knowledge in quality assurance and 
the Seychelles NQF as follows:

The SQA being the lead quality assurance agency in 
Seychelles drives the alignment process.

Responsibilities of the NAC
The key purpose of the NAC is to produce a report 
that provides evidence that the country has met the 
ten alignment criteria.
In conducting its work, the NAC will:

a) Support the alignment process;
b) Attend meetings where necessary;
c) Make inputs into written drafts of the alignment re-

ports;
d) Represent their sector’s views when making inputs 

into written drafts of the alignment report;
e) Ensure written drafts are consistent with national 

education policies;
f) Effect research where neces-sary; and
g) Ensure sign-off of the report submitted to the TCCA 

Executive Committee.

The Seychelles NAC held its first meeting on Thursday 
17th May 2018. The main purpose of this first meeting 
was to adopt the Seychelles Self-assessment Report 
and plan the way forward. The Self-Assessment Re-
port establishes the country’s readiness for alignment.

First Meeting of the Seychelles National Alignment Committee (NAC)

NAC members at the first meeting

Name                                       Organisation                                   Position

Ms Fiona Ernesta
Jean-Michel Domingue
Ms Veronique Bresson

Mrs Luciana Lagrenade
Mrs Christine Chetty
Ms Jacqueline Gertrude
Ms Micole Bistoquet

(SQA)
(TEC) 
(Ministry of Employment 
Immigration and Civil Status)
(UniSey)
(Professional Centre)
(MoEHRD)
(SQA)

Chairperson
Vice-chairperson
Member

Member
Member
Member
Member and Secretary

If you’re not willing to learn, no one can help you. If you’re determined to learn, 
no one can stop you. By Zig Ziglar
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The SADC Technical Committee 
on Certification and Accreditation 
(TCCA) held a meeting from 24-25 
May 2018 in Johannesburg, South 
Africa. The meeting was preced-
ed by the Second meeting of the 
SADC Qualifications Verification 
Network (SADCQVN) on 23 May 
2018.

Both meetings were attended by 
Chief Executive Officers and Direc-
tors of national institutions respon-
sible for certification and accredita-
tion of education and skills training, 
from the following Member States: 
Botswana, Lesotho, Malawi, Mau-
ritius, Mozambique, Seychelles, 
South Africa, Swaziland, Tanzania, 
Zambia and Zimbabwe and the 
SADC Secretariat. Seychelles was 
represented by CEO-SQA who is a 
TCCA member.

The SADCQVN meeting reviewed 
progress on the nine (9) steps to 
ratification of the Addis Conven-
tion. The meeting noted the pro-
gress made towards ratification, 
since the April 2017 TCCA meeting, 
however none of the SADC Mem-
ber States has ratified the Conven-
tion yet. The meeting agreed that 
the current status should be pre-
sented to the Ministers of Educa-
tion in June 2018.

The meeting received the updat-
ed SADCQVN booklet of contact 
details and noted that 11 coun-
tries confirmed their current details 
while five (5) still had to confirm. 
The meeting expressed the view 
that the network should be extend-
ed to include the rest of the conti-
nent.

With respect to mobility statistics, 
the meeting noted a draft mobil-
ity statistics report from nine (9) 
countries which highlighted the in-
crease, from the previous year, in 
the number of misrepresented (bo-
gus) qualifications.

Meeting of the SADC Technical Committee on Certification and 
Accreditation (TCCA)

The meeting received a progress 
report on developing a recognition 
manual. It was resolved to com-
plete the recognition manual by 
September 2018 using existing re-
sources.

With respect to the TCCA meeting 
from 24 to 25 May 2018, members 
were updated on the conceptu-
al understanding of learning out-
comes, their application in aligning 
the National Qualifications Frame-
works (NQFs) to the SADC Qual-
ifications Framework (SADCQF), 
and the critical role they play in 
qualification and curriculum devel-
opment, qualification comparability 
and job profiling.

Members were also updated on 
key developments within the Mem-
ber States present with regards to 
their NQFs and/ or their national 
qualifications systems. A noticea-
ble trend from the reports was the 
increased awareness of the mis-
representation of qualifications be-
ing identified in the region.

The meeting noted the progress 
made on the state of implementing 
the SADCQF from 2016 to 2018 
and observed that Member States 
were owning the implementation 
process. Member States are, at 
their own cost, funding the focus 
areas related to the SADCQF im-
plementation: governance, align-
ment and development of NQFs, 

quality assurance, verification, 
advocacy and communication, 
and Recognition of Prior Learning 
(RPL) and articulation. The meet-
ing outlined the required activities 
related to the focus area projects 
to serve as an input into finalising 
the funding proposal to secure 
sustainable funding.

The meeting conveyed their appre-
ciation to Zambia for providing ad-
ministrative support to the SADC 
Secretariat for a 12-month period 
ending in June 2018. The next 
country that will be taking on this 
responsibility will be Angola from 
June 2018 until 31 March 2019. 
Thereafter Botswana will take re-
sponsibility from 1 April 2019 to 31 
March 2020. The TCCA EXCO will 
communicate with Angola in this 
regard.

It was agreed that the next meet-
ings of the TCCA would be as fol-
lows:

•	 27th – 28th September 2018;
•	 8th – 9th May 2019; and
•	 15th June 2018 and 3rd Decem-

ber 2018: TCCA Executive 
Committee (EXCO) Meetings.

Delegates at the TCCA Meeting

NAC members at the first meeting
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Representatives from different parts 
of the world met in Mauritius from 
the 2nd to the 4th of May 2018 for 
the annual INQAAHE Biennial Fo-
rum, which brings together coun-
tries who are deeply committed to 
the issue of quality assurance not 
only in their own respective coun-
tries but also on a region-al and an 
international level.

The INQAAHE was founded in 1991 
and its headquarters is located in 
Barcelona. It currently comprises 
of some 280 member countries and 
was founded with the aim of bringing 
together quality assurance agencies 
from around the world who together 
would champion the cause of qual-
ity in higher education. The great 
majority of its members are quality 
assurance agencies that operate 
in many different ways, although 
the Network also welcomes other 
organisations (as associate mem-
bers) that have an interest in quality 
assurance in higher education. The 
INQAAHE is headed by a President 
followed by a board of directors and 
a secretariat that is responsible for 
implementing the decisions of the 
board.

This year’s theme “Quality Lies 
In The Eye Of The Beholder,” has 
been rightly chosen, as the world 
now is moving from the concept of 
quality assurance to that of quality 
enhancement causing us to reflect 
on the concept and also the impacts 
of quality assurance in our educa-
tion system. The questions requir-
ing an answer now after almost 30 
years of implementing quality assur-
ance: 
•	 ‘Have we really achieved what 

we initially set ourselves to 
achieve? 

•	 Do we now have better quality 
assured education? 

•	 Who is to best placed to judge all 
of this and provide an answer?’ 

Thus the theme: “Quality Is In The 
Eye Of The Beholder.”

.
After a coffee break the forum 
delved right into the presentations 
for the day. The organisers ensured 
that the forum remained interactive 
and that it allowed maximum partic-
ipation of the delegates by having 
groups sessions at intervals after 
the presentations.

Highlights of day 3 (4th May 2018)
The third and last day of the work-
shop was structured the same way 
with presentations and group dis-
cussions on the different key topics. 
One particular interesting group ses-
sion on Friday, involved a de-bate 
to answer the question: How can 
EQAs ensure that today’s graduates 
are ready for tomorrow’s jobs?
To address this question the groups 
looked at the responsibilities of both 
the institution and the quality assur-
ance agency.

Institution
The groups agreed that it is not only 
about what institutions teach but it is 
how they are delivering the content 
to the learners. Most often the qual-
ity assurance guidelines tend to fo-
cus on issues around teaching and 
not necessarily on how the teaching 
is done and whether learning is ac-
tually taking place. In this case qual-
ity frameworks should also include 
teaching and learning frameworks 
that will be able to assess the level 
and quality of teaching.

The 2018 forum attempted to an-
swer these questions and more 
through the different speakers from 
different spheres of education (qual-
ity assurance agency, higher educa-
tion institution, education councils) 
that came to share their views, ex-
periences and discoveries on the 
matter. The debates were indeed 
enriching and lively as each pre-
senters tried to seek out possible 
answers and maybe even defend 
their position on the subject of qual-
ity.

The workshop was spread over 
three days with the first day consist-
ing of pre-forum sessions to lay the 
foundation for the rest of the week. 
The highlights of the topics were fo-
cused on the following:

•	 Relevance: Are we still rele-
vant to our stakeholders

•	 Credibility: How credible are 
we in the eyes of our stake-
holders

•	 International visibility: How do 
we get there?

These discussions allowed the par-
ticipants to assess the impacts of 
QA work and find out whether we 
are really having an impact on those 
we are meant to be protecting, the 
learners. For this first day partici-
pants could choose the sessions 
best suited for their area of work to 
attend as the sessions were spread 
out over the morning and afternoon.

Highlights of Day 2 (3rd May 2018)
The official launching took place on 
the second day of the forum, and 
began with an official opening cere-
mony by the host country Mauritius, 
which involved the national anthem 
and opening remarks by a repre-
sentative of the Tertiary Education 
Commission. This was followed by 
key note addresses from the Execu-
tive Director of the TEC, the Minister 
for Education and Human Resourc-
es, Tertiary Education and Scientific 
Research and the President of IN-
QAAHE

11th International Network for Quality Assurance Agencies in Higher 
Education (INQAAHE) Biennial Forum
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Quality assurance agency
The groups also agreed that QA 
Agencies must also be in dialogue 
with professional bodies and the in-
dustry so that learners can receive 
training that is relevant to the market 
needs.
The tertiary education system 
should also remain in dialogue with 
the primary and secondary educa-
tion so that there is continuity in the 
education. It was also discussed 
that soft skills such as communi-
cation, listening, interrelationship, 
empathy are crucial in creating a 
balanced individual and these skills 
should be provided during the earli-
er years of education.

The Open University of Mauritius re-
marked that there are many factors 
to consider on the issue of wheth-
er higher education institutions are 
producing quality graduates for 
employment. The first is that uni-
versities are supposed to produce 
intellectuals and not people for em-
ployability. The university is there 
to equip the learner with the knowl-
edge and skills to think and adapt 
in the world of work. The learner is 
then free to choose which field of 
work they go into. The conclusion 
was that people can and do change 
jobs in their lifetime, so it is difficult 
for universities to train learners for a 
particular employment.

The presentations over the two days 
covered the following areas:
- Quality and the battle for legitima-

cy: Discourses, dependencies 
and disputes

- Quality as recognition: Are we still 
relevant to our stakeholders

- The changing landscape of higher 
education in emerging econo-
mies: Challenges for quality as-
surance

- Relevance and credibility: How do 
we ensure graduates of today 
are ready for tomorrow’s jobs

- Academic assessment and trust in 
online provision: Quality assur-
ance tools

- Enhancing academic integrity

At the end of the three days the 
participants went away with these 

cording to standards and guide-
lines

- External Quality Assurance (EQA) 
and Internal Quality Assurance 
(IQA) must work hand in hand

- Higher education institutions must 
involve the students more in 
Quality Assurance as soon as 
they enter the university

- We need to be able to measure the 
impacts of Quality Assurance so 
we can identify where the em-
phasis for change should be.

Conclusion
The two day workshop was indeed 
very fruitful and enlightening with 
very valuable information for both 
quality assurance agency and high-
er education institutions on ensuring 
quality in education and training. For 
countries like the Seychelles imple-
menting the qualifications frame-
work, the knowledge gained during 
the workshop will definitely assist us 
to develop the tools that we need 
to check for quality and allow us to 
better assist higher education insti-
tutions to develop and implement 
their internal quality assurance pro-
cedures.

points for reflection and also as 
tools to enhance quality:
- How to better assist institutions to 

set up internal quality assurance
- Develop the culture that quality is 

the priority of the institution and 
institutions must involve all its 
members in QA

- How to better share quality re-
sponsibilities between academic 
and administrative staff

- There needs to be reliability and 
accountability and this comes 
through proper documentation 
of information on processes and 
procedures

- Evidence is important and HEIs 
must publish those information 
on the website in a way that the 
public can access them

- Professionalism on the part of 
QA Agencies is important (QA 
Agencies must have sufficient 
and qualified staff; appropriate 
standards and guidelines to do 
the work; there must be consist-
ent interaction and communica-
tion between agency and insti-
tution to avoid confusion, lack of 
trust)

- The decision of the QA Agency 
must be fair, transparent and ac-

Participants pose for a photo with Sid Nair, CEO of the Mauritius Tertiary 
Education Commission

(2nd left) The President of the INQAAHE (Dr Susannah Karakhanyan,) 
at the official opening ceremony

11th International Network for Quality Assurance Agencies in 
Higher Education (INQAAHE) Biennial Forum (cont)
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Certification of Qualifications
Certification of qualifications establishes the authenticity of qualifications. This service is most popular with sec-
ondary school leavers joining the professional centres as well as the A Level and post secondary graduates enroll-
ing at the University of Seychelles and other universities overseas. A total of 476 qualifications have been certified 
true copy from January to June 2018. This figure represents 358 qualifications below the total of 834 qualifications 
certified true copy in the same period in 2017. The number of IGCSEs certified true copy has decreased; 85 com-
pared to 219 in 2017. The same goes for qualifications at Certificate level; 136 certificates certified compared to 
191 last year and the A Level qualifications; 85 certified compared to 136 last year. The number of DELF B1 has 
also reduced; 86 were certified in 2017 compared to only 34 this year. The decrease in the total number of qualifi-
cations certified true copy could therefore indicate that in general the number of persons applying for education at 
post secondary and tertiary levels has reduced.
Table 1 and Graph 1 show the number of qualifications certified true copy by type from January to June 2018.

Evaluation of Qualifications
The process of Evaluation of qualifications establishes the level of qualifications on the National Qualifications 
Framework (NQF). For this service, it is required that applicants submit their original certificates for verification as 
well as the academic transcript and proof of identity. The evaluation process may require that the Awarding institu-
tions are verified. As and when necessary, the SQA liaises with the Awarding Bodies for information.
A total of 177 qualifications were evaluated from January to June 2018. This figure represents 43 qualifications 
above the total for same period in 2017. The SQA has recorded an increase in the number of foreign nationals 
mostly from India who have come forward to evaluate their qualifications to apply for or renew their work permit in 
the Seychelles. As indicated in the table below, 47 qualifications awarded in India have been evaluated against 9 
qualifications evaluated in the same period in 2017. Qualifications awarded in the United Kingdom remain at the 
top of the list.
Table 2 and Graph 2 shows the distribution of qualifications evaluated by country of origin from January to June 
2018.

Evaluation and Certification of Qualifications

Table 1

Table 2

Graph 1

Graph 2
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Mrs Hilda Julie
Ms Dona Monthy
Mrs. Sandra Adela
Mr. Bernard Dubois

The following SQA staff members celebrated their 
birthday between the months of January to June 2018.  

Within the SQA

Happy Birthday!!!
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Contact us
Seychelles Qualifications Authority 

Mont Fleuri 
PO Box 1017

Tel: 248 4324055
Fax: 248 4224102

Email: sqa@seychelles.net 
Visit us @: www.sqa.sc
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